How queries and complaints are handled

at the UOC

The UOC has a channel for queries and complaints that lets anyone confidentially and, if they wish, anonymously report anything that they are aware of where
a member of the university's staff may have infringed the applicable laws and regulations. These are the steps to use the CO-RESOL platform, which is

available 24 hours a day, 365 days a year.
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https://www.uoc.edu/en
https://play.google.com/store/apps/details?id=com.bcnresol.c&hl=en&pli=1
https://apps.apple.com/us/app/co-resol/id1339124014?l=es
https://co-resol.bcnresol.com/en/webclick



