
The UOC has a channel for queries and complaints that lets anyone confidentially and, if they wish, anonymously report anything that they are aware of where 
a member of the university's staff may have infringed the applicable laws and regulations.  These are the steps to use the CO-RESOL platform, which is 
available 24 hours a day, 365 days a year.

A query

Acknowledgement 
of receipt must be 
sent within 

Acknowledgemen
t of receipt must 
be sent within 

If it is concluded that 
the reported facts are 
true and disciplinary 
measures are required, 
the Personnel 
department must be 
informed so that they 
may, where 
appropriate, impose 
these measures in 
accordance with the 
current regulations.

A response 
must be sent 
within 

Availability
Confidentiality
Anonymity
Traceability: 
a record of the various phases that clicks go 
through is kept.
No retaliation: 
the UOC will take action against any possible 

retaliation against a person for the mere 
fact of submitting a click in good faith.

A 
complaint

3
working days

3
working days

10
working days

How queries and complaints are handled 
at the UOC

uoc.edu

One-click 
login

Submit a click

El interlocutor 
(miembro del 
equipo propio) 
recibe el clic, que 
puede ser…

The complaint is deemed 
valid (i.e., (1) the facts 
reported seem to 
suggest, based on the 
initial evidence and 
subject to further 
assessment, that there 
has been a violation of 
the applicable laws or 
the UOC's internal 
regulations, and (2) it 
falls within the remit of 
the UOC representative 
who received the click.)

Planning and design 
of the investigation

Investigation

Issuing of a report

Investigation 
phase

01

02

03

(through the   
App –Android 
and  IOS– or the 
website )

When you access 
the page, you’ll be 
asked to enter the 

organization 
code: UOC

This channel guarantees...

Zero tolerance towards infringements and 
reports made in bad faith.
Personal data protection 
Protection of the person making the 
complainant in good faith and the rights 
of the person reported

Exception:
this does not apply if the query is not within the UOC 
representative's remit. In this case, the UOC 
representative must forward the query to the 
representative responsible within 5 working days.

https://www.uoc.edu/en
https://play.google.com/store/apps/details?id=com.bcnresol.c&hl=en&pli=1
https://apps.apple.com/us/app/co-resol/id1339124014?l=es
https://co-resol.bcnresol.com/en/webclick



