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Name: ICSS. Information and Communication Systems and Services

Knowledge area description:

Definition of services, organization design, relationship supplier-customer, quality of
service, contractual aspects, professional aptitudes and curricular design in the area of
Information and Communication Systems and Services.

Group Researchers:

Eugenia Santamaria Pérez (Universitat Oberta de Catalunya)
Ferran Giménez Prado (Universitat Oberta de Catalunya)
Isabel Guitart Hormigo (Universitat Oberta de Catalunya)
Rafael Macau Nadal (Universitat Oberta de Catalunya)

M. Jesus Marco Galindo (Universitat Oberta de Catalunya)
Josep M. Marco Simé (Universitat Oberta de Catalunya)
Joan Antoni Pastor Collado (Universitat Oberta de Catalunya)
Francisco Rubio Royo (Universitat Oberta de Catalunya)
Montserrat Serra Vizern (Universitat Oberta de Catalunya)
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MosaicLEARNING: Mobile, open-source, standards-based CICYT
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